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Abstract

The purpose of this research was to investigate the role of strategic thinking in the
effectiveness of managers' performance, from the perspective of the employees of the Public
Warehouse and Customs Service of Bazargan (Maku Free Zone). The research method is
descriptive correlational. The research community was the entire staff of Bazargan Public
Warehouse and Customs Services (Maku Free Zone). Due to the small number of
communities, the whole community was selected by census method as sample size. To collect
theoretical information, a library method was used and a questionnaire was used to collect
information. The data collection tool was a Goldman Strategic Thinking Questionnaire and a
Job Performance Questionnaire. In this research, the validity of the whole questionnaire was
confirmed and the total reliability was obtained with Cronbach's alpha of +,A%3. Descriptive
statistics were used to show demographic information and describe respondents’ comments.
To evaluate the model and test the hypothesis of the research, partial least squares method
was used with Smart PLS software. The results showed that among the dimensions of
strategic thinking, systemic thinking, the most and the future, the least average scores were
among the subjects. The job creativity of the subjects was above average and in favorable
condition. Also, from the dimensions of strategic thinking, conceptual thinking, system
thinking, and intelligent opportunism, there was a significant effect on the effectiveness of
managers' performance, and the first, second and third hypotheses were confirmed. However,
there was no significant effect on the effectiveness of managers' performance, and the fourth
hypothesis was not confirmed. In general, from the perspective of the employees of the Public
Warehouse and Customs Service of Bazargan (Maku Free Zone), strategic thinking has a
significant role in the effectiveness of managers' performance.

- Keywords: Strategic Thinking, Effectiveness, Performance, Organizers, Managers, Customs
Brokers
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